
Initial information
Customer information to fulfill the statutory duty to provide information pursuant to Section 11 of the Insurance Mediation Ordinance

(VersVermV): 

1. Name, address and contact details: 

Werner Radtke Vers.-Verm. GmbH 
Soorstrasse 17
14050 Berlin 

Phone: 030 / 300 99 820 
Fax: 030 / 300 99 822 
Email: ch@radtke-versicherungen.de 

Christopher Hirsch is the managing partner of Werner Radtke Vers.-Verm. GmbH 

2. Type of activity: 

Insurance multi-specialist agent with license according to §34d para. 1 of the Trade Regulation Act (GewO). 

3. Joint register office in accordance with § 11a para. 1 GewO and entry in the register of
intermediaries: 

Deutscher Industrie- und Handelskammertag (DIHK) e.V.
Breite Straße 29 
10178 Berlin 

Phone: 0180 600 58 50 (Fixed line price 0,20 euro/call; Mobile phone prices max. 0,60 euro/call) 

Entry in the register of intermediaries (www.vermittlerregister.info) can be called up under the following registration number:

D-8135-7FFWW-27 

4. Authorizing authority: 

Industrie- und Handelskammer Berlin, Fasanenstraße 85, 10623 Berlin, www.ihk-berlin.de 

5. Consulting and compensation: 

The Werner Radtke Vers.-Verm. GmbH offers advice in the course of the brokerage in accordance with the legal requirements and

receives a commission from the product provider for the successful brokerage of an insurance contract. This commission is therefore

not payable separately by you to the Werner Radtke Vers.-Verm. GmbH, but is already included in the insurance premium. 

6. Disclosure of direct or indirect holdings of more than 10% in insurance undertakings or of
insurance undertakings in the capital of the insurance intermediary of more than 10%: 

Werner Radtke Vers.-Verm. GmbH does not hold a direct or indirect interest of more than 10% of the voting rights or capital in an

insurance company. An insurance company does not hold a direct or indirect interest of more than 10% of the voting rights or capital in

Werner Radtke Vers.-Verm. GmbH. 

7. Addresses of the arbitration boards: 

Versicherungsombudsmann e.V. 
Postfach 08 06 32, 10006 Berlin 
Web: www.versicherungsombudsmann.de  

Ombudsmann für die Private Kranken- und Pflegeversicherung 
Postfach 06 02 22, 10052 Berlin 
Web: www.pkv-ombudsmann.de 
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